
ABTOHOMHOE CTAqI4OHApHOE yL{pEXAEHT4E COqilAnbHOrO Oscn)ryMBAH14ff HACEnEHhfl
TtO M E H C KO 1,1 O EnACTl,1

(JlecHoBcKuf nctaxoHeBponorrtqecKHfi uHTepHar)

NPNKA3

14 nnaapa2019 r. Ns

c. flecuoe

06 ymeepxdeHuu nnaHa no ynyvweHun
Kaqecmea npedocmasneHufl coquanbHbtx ycnye

B Llenflx peaflu3aqnu rocy4apcraeHHoil nonnrilKt4 no Bonpocau o6ecnel{eHhn

xa.iecraa npe4ociaeneHuF col-lranbHblx ycnyr

NPhKA3bIBAIO

1. Vreepgnru n BBecru e geficrene nnaH no ynyvueHho KaqecrBa

npeAocTaBneHilfl coqhanbHbrx ycflyr aBToHoMHblM yqpexAeHheM coqnanbHofo
o6cnyxueaHVr_ HaceneHhn Tpnaencxofi o6nacrn <<JlecHoecKuil

ncuxoHeBponornqecKnfi raHrepHar)) Ha 2019 rog (flpunoxeHne 1).

2. 3auecrurento .qnpeKTopa no o6u-1ranlt BonpocaM, 3aMecrureflto AhpeKTopa no

BonpocaM MeflnqhHcrofi ..tacrn, pyKoBo4t4Teflf,M crpyKrypHbtx nogpasgenennfi,

Aenonpou3Bo4ilTento npt4 opraHh3aLlnh pa6orul no HanpaBneHl4K)

AegTenbHocrl4 pyKoBoAcrBoBarbcF Hacrotll-114M flflaHoM.

3. KoHrponu 3a ncnoflHeHueM Hacronulero npuKa3a ocraBnflto ga co6oil.
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flPrano Ns1

K npnKa3y or 14.01.201 -oA

<<IecHoecrnil nct,t

cou,on,,iff 3B3Hi'?,;'?'f,YBi3E|'3fi,HiBffi 
-'t?=otaosnncrn

<<fl ecno scKu fi ncllxo HeBponorh qecKh f n HTe pHarD

NNAH
no ynyqueHhto KaqecrBa npeAocTaBreHHs coqllanbHblx ycnyr aBTOHOMHbIM yqpexAeHneM

coqHanbHoro o6cnyxuBaHnR HaceneHllfl Trcraencroi o6nacrn
(nEcHoBcKl4unGuxoHEBPoflorhqEcKl41414HTEPHATD

Ns
n/n

Hah[rteHogaHhe
MeponpreTrq no

ynyqtleH[Io KaqecrBa
npeAocTaBJIeH],|f,

cor{}ranbHblx ycnyr B

VqPE)KAEHHl,|

Gpor
peanu3aLllll,l

Oreercteeunulfi ga

peann3aqHK) AaHHOTO
MeponpHerlln
cneql,|anxcT
yqpexAeHrs

flpnuevaxne

l.florasarenu <<Orrpurocrb ll AocrynHocrb r'lHOopMaqlrr 06 y'{pe

1 O6ecneqenre ncnonHeHils
nphKa3a MnnncrepcrBa rPYAa
14 coqnanbHoil saqurut
Poccuilcrofi Oe4ePaqun Ne

391a or 30.08.2013 (O
MeTOAhqecKIx
peKoMeHAaLluqx no
npOBeAeH 14 tO HegaehCil r\4Ofi

oqeHKn KaqecrBa pa6orut
opraHn3aqnil, oraauteaoqrx
coqnaflbHbte ycnyrn e c$ePe
cor-lt,tan bHoro o6cnYxu eaH hF ))

B qacrlt pasrueulenrn (e
cnyqae orcyrcreun) n

noAAepxaHt4e B aKryanbHoM
cocronHnt4 rn$opuaqrn,
pasueqennoil na
oQnquanunona cafire

flocroRnno

l4eocuNaoea T.H.
Axroureehq A.B.

2 O6ecne.'{eFtue KaqecrBa
unQoprvraqnn, pasueqexnoil
xa cailre vqPeXAeHue

flocroqHFto l4socutuoea T.H.
AHtouixeata.t A.B.

3 O6ecne.{exne yAo6ttofi n
4ocrynxoil HaBhraqrn
oQuquanuroro caftra
VLIPEXAEHilF

flocroRnno klsoo,tiloaa T.H.
Axroutxesilq A.B.

4 BeAeHue BKnaAKil <O6Parnan flocroRnno l4eocilrroea T.H.



cB93b) AnF yCTaHOBneHhtl

KOHTaKTa nooer[Tenefi co
cnellnanr4craMil yqpeMeHhr
nocoe.acTBoM cailTa

Axrouxeenq A.B.

5 BeAenne na oQrqnanunou
cafire yqpexqeHhn pa3Aena
<<HegaaucilMafl oqeHKa
KaqecrBa pa6orut
yqpexAeHhFD c
BO3MOXHOCTbto pa3MeuleHilF
ranQopuaqnr o6 oqexre
AerTen bHocTr4 yq pex(AeH nF

noneq nren bcKl4M 1/l coBeraM 14,

poAuTenbcKl4M t4 KOM nTeTaM 14,

pe3yn bTaToB aHl(eThpoBaH il9,
nx$oprvraqnr CM14 o6
yqpexqeHh[, B ToM q]4cne

MHeHilF 1,'r OT3bTBOB rpaX(AaH,
ccbrnoK xa lz1 nrepxer-pecypcbt,
rAe pa3Meulena nxQopuaqun
o .qecrenbHocrt4 yqpexAeHhF

flocroqFrFro klsoq4uoea T.H.
Axroureeu.{ A.B.

6 PaccuorpexMe. Bo3MoxHocrl,l
nonynflp143aq14L1

o$nqnanunoro cailra
yqpeXAeHufl vepes CM14,

14 nrepxer-pecypcbt ,

nn$opuaqnoHHbte Marephanbl
o Aef,TenbHocrl4 yqpexAeHhq,
pacnonoxeHHble Ha

rnQopuaquoHHbtx creHAax,
6vxnerax n no.:

flocrosxno klgocl4ttloea T.H.
Axroluresr4.{ A.B.

7 O6ecneqeHIe yqacruF
npegcraanreneI
flone.{ r4ren ucKt4x coBeroB,
Po4urenucrrx KoMt4reroB B

coLlnanbHo 3HallhMblx
MeponpngT[FX, npoBoAl,lMblx B

yqpelqqeHI n, c nocneAy]ol{l/lM
pa3Meu.leHileu nnSopruaqun
(orsue) o6 ypoane
npoBeAeHHoro MeponpuFrt4t
na obruuanunou cailre

flocroRnno 14eocrMoaa T.H.
AHroluresil.{ A.B.

2.floraaarenu <KoruQoprHocrb ycnoBni u gocrynHocrb nofly'{eHus ycnyr, B ToM qucne Anfl rpaXAaH c
OrpaH nqeH Hbl M 1,1 BO3MOXHOCTFM14 3AOpOBbs )

1 BneApexre B npaKrilKy
pa6orut yqpe>t14eHhF

hHHOBaLIIOHH blx TeXHOnOril 14,

no3BOn F ]Ou.l1,1X pacUil pl4Tb

cneKTp cor-lhanbHblx ycnyr,
nOBblOl,lTb l4X KaqeCTBO 14

eSQerruexocru

flocrosnno l4eocrrdoea T.H.
TilxoHoea H.H.

5r,r,{or 14.M.

Ceudnoea T.A.
lllauixoe lO.]4.
f'lepernruy fl.1-.

Sprxoa [4.O.
O.Il.Kopoenna

2 CoaepurencrBoBaHue
MarepHanbHo-TexHhqecKo14
6asu yrpex,4eHne no
o6ecne,{eHtato AocrynHocn4 t4

xorvrsoprnocrr4 ycnyr AnF Bcex
xareropuil o6cnyxraaeruutx
rpax(AaH

flocroqFrFto l4socnriloea T.H.
TrxoHoea H.H.

6h,{ox 14.M.

CeMOHoea T.A.
Ulaurroe lO.14.

flepernrry fl.1-.
6pnxoa 14.O.

O.Jl.Kopoeuxa

c floragarenu: <Ao6poxenarenbH crb, BexnilBocr
1 OpraHrsaqne Meponpunrril no l-locrosnno l4socr4t\roea T.H.



Tr4xoHoaa H.H.
6nqor 14.M.

Cerr€Hoaa T.A.
lUaLuxoe iO.h.
flepernrxy Il.l-.

Epnroe lul.O.

O.Il.KoPoeuna

KoHTponto ea co6nogenuen,t
pa6ornnran,tu YqPexAeHiln
ocHoBHblx npnHqunoB' HOpM t4

npaBhn cnYxe6xoro
noBeAeH uf, , yrBepxAeHHblx
Ko4excotvt ort4Kl4 14 cnYxe6xoro
noBeAeHhq Pa6ornnxoe
opraHoB ynpaBneHIs
cot-lhan bHof 3a u.lt4Tbl

HaceneHug 1/l y\'lpeMeHUI

klsocvl[,toaa T.H.
TnxoHoea H.H.

Eh.{ox 14.M.

CeM€Hoea T.A.
Lllauxoe lO.[4.
l-lepernrrY Jl.l-.

Spnroa 14.O.

O.Il.Kopoeuna

ExereapransnoO6yvenne, nPoBeAeHile
pa6ovrx coeeqannfr c
KonneKTU BOtvt Yv Pe44en u il
coqutanbHoro o6enYxuaax nn

no Bonpocau co6nPAenun
xopn,t n PoSeccuoxan uuoil
orl4Kn t4 npaBiln cnYxe6Horo
noBeAeHnF Pa6ornnxoa

klsoct4tvloaa T.H.
TilxoHoea H.H.
[lepernrrY Il.l-.
O.Il.Kopoauxa

ExexeapranunoOpranneaqng nPoBeAeHuF
perynnPnoil anonnunoil aKqull

<Tailnufi nonyqarenb
coquanbHblx ycnyr) c qenblo

oLleHKil npoQeccroHanu3Ma'
KOMneTeHUilU CneLlhanucToB
yspex,4enuft , BblnonHeHnF

14M14 HopM nPoQeccvtonanunofr

Hblx KaqecrBou o6cnYxuBaHuF B

[4socurvloea T.H.
TilxoHoea H.H.

Eraqor 14.M.

CeNlt€Hoea T.A.
lllauxoe ]O.[4.
flepernrrY Jl.l-.

Spnroa 14.O.

f1o ruePe
nocTynneHrt

[lpoeegenne aHann3a
o6ocHoaaxFtutx xano6
nonyqarenefi cot-lnanunutx
ycnyr Ha KaqecrBo ycnyr'
npeAocTaBnteMblx
yqpeMeHnFMh

Exero4no
Qeapanu-uaPra

2019

flpuele.teHne He3aBuct4Moro

oKcnepra e o6nacrn
np.oBeAeH n9 COtlt4onorilqecKl4x

[ccne4oBaHnfi r exero4non,tY

aHKerIpoBaHil to nonyqareneil
coqhanbHblx ycnyr
yv pe4qen nft coqhanbHoro
o6cnyxueanuq, c qenbrcl

o6ecneqenue nPoBeAeHilF
He3aBucl4MOro

[4socnMoea T.H.
TuxoHoea H.H.

Snqor lz1.M.

Celir€Hoea T.A.
lllar.uxoe !O.t1.

fleperarrY Jl.l-.
6prxoe 14.O.

O.Il.KoPoauna

Exero4no 4o
1 anpens 2019

[lpoeeAeHue aHanil3a
KaqecrBa n peAocTaBn9eM blx

coquanbHblx ycnyr no [ToraM
exeroAHOrO aHKerIpoBaHilF
nofl yqarenei coqnan unux
ycnyr (po4crBeHHuKoB
noflyqareneil), nPunnrue
xeo6xo4nrrltutx
ynpaBneH'.{ecrnx Peulex rh,
HanpaBneHHblx Ha noBbllueHhe

[4soct4tvtoaa T.H.
TnxoHoea H.H.

Evr,{or Yl.M.

Ceur€noea T.A.
lUauroa lO.14.

f1o uepe
nocrynneHIF

[lpoaegenne aHaflu3a
o6ocxoaaFtFlutx xano6
nonyqareneil coquanunutx
ycnyr Ha KaqecrBo ycflyr'



yqpex(AeHnFMrl flepernrxy Il.l-.
Sprroe [21.O.

O.fl.Kopoauxa
2 l-l puenevex re He3aBHct4Moro

oKcnepra e o6nacrh
npoBeAeHh9 coqt4onor1,|qecKux

' r4ccfl e.qoBaxni x exeroAHoMy
aHKertapoBaH Ito nonyqarenei
cor.lilanbHbrx ycnyr
yvpe44ennfi coqnanbHoro
o6cnyxnaaxtan, c Llenbto
o6ecne.reFtIF npoBeAeHnF
He3aBhct4Moro
aHKernPoBaHhfl*

Exero4xo
Qeepanu-uapra

2019

5. lloxagarenu <Coegaxre 6egonacHbrx, xouQoprnulx ycnoeri npoxnBaHxn [lGY,
npn6nlxetHbtx K AoMauHltM ycnoBrflM a AGYGOH TO <Iecxoecrli ncnxoHeBponor[.tecxhfi

rHTepHarD xa 2019 r>
1 flpoaegenre KannranbHoro

peMoHra xrnoro ropnyca Ne 2,
nuule6noxa.

B reveuue ro4a ,[nperrop

2 Enaroycrpoilcreo v
o3eneHeHile' TepphTopl414.
(pas6uexa xnyu6, qeemHuKoe,
nocadxa oeot4Hbtx Kynbmyp,
depeerce, KycmapHuKoe,
nodepxanue meppumopuu equcmome, ycmpodcmao
6ecedox dnn omdatxa,
o6opydoeanue cnopmueuoil
nnoqadxu)

B tevenue roga !npemop,
3aMecTuTenb
AUpeKTOpa,

saee4yrcqnil
xogRilcreo[,t,
saee4yoqui
coLl]4anbHo -

pea6nnrraqIoHHbtM
oTAeneHfieM,
saae4yoqrfr

noAco6nuru xossilcreotur
? CoeepurencrBoBaHue u

yKpenneHue MarepranbHo-
TexHhqecKoil 6aeur
yqpeMeHue.
(3ameua MopanbHo
ycmapeeweil ue6enu a x<unbx
KOMHamaX u e KoMHamax
omduxa (rcpoeamu, mym6ouxu,
KoMnneKmH usexod ue6enu.
wxaQu dns odexdu,
xono1untuuKu, meneeugopbt
m.d.)

B revenre roga ,Qrperrop,
3aMecr]4renb Aupeffiopa

no o6quu BonpocaM

4 O6ecneqexre yqpex(AeHilfl
xeanrQrqupoBaHHbtMt4
KaapaM14.

B reverne ro4a ,[rpemop,
cneqnart4cr no KaApaM

5 OpranrasaqrA Ha crcrenanofi
ocHoBe npoBeAeHng
o6yvaoqux ueponpnrrnfi 4nn
pa6ornnroa yLtpex(AeHils, c
Llenbp o6yvenue vx
coBpeMeHHbtM TeXHOnOT149M
pa6oru c noxnnuMh nloAbMt4
n AHBanilAaMil no
collranbHoMy o6cnyxreaHnto,
pea6rnrraqtAr vi aAanraqt,tt,t, a
TaKXe nO nepeAaqe vl

BHeApeHIO nyquero onbtTa
pa6orur opranreaqril
pean143y]ou{ile
uHHOBaqnOHHbte nporpaMMbt.

B revexre ro4a 3auecrurenr
AilpeKTOpa,

saae4ynquil
cor_lilanbHo -

pea6nn nraqiloHHbtM
oTAeneHIeM,

crapuJafl MeAcecrpa

6 floauruJerilR ypoBHf,
KOMneTeHqt4il nepcoHana
oKa3brBalot4he coqranbHo-
OutroeHe vcnvru.

B revenre ro4a 3auecrrrenu
AIpeKTOpa,

saee4yrcqnil
couilanbHo -



pea6unuTaqt4oHHblM
oTAeneHIeM,

craouaF MeacecTpa

7. O6Hoenext,te nPeAMerHo-
ocreruqecKoh cpeAbl'
co3AaHne ylora r o6craHosrh
MaKchManbHo nPn6nrxesnofr
r gouaulxeil.
(no eogMoxHocmu cosdauue
uxdueudyan bHoeo uHmePbeqa
c yqemoM noxenauun l1CY,

npu noMot4u meKcmunbHoeo
oQopuneuun, KoMHamHbx
pacmenud, KaPmuH, Koeqoebtx
usdenuil u m.d.)

B re,{eFrile roAa 3auecrurenn
.qrpeKTOpa,

gaeeAytoU.l14il

coqilanbHO -
pea6nnuraqroHHblM

oTAeneHIeM,
cTapuaF MeAcecrpa,

coll4anbHbte pa6ornnxn

I Coeepu:encrBoBaHIe Ycnoenil
noAaqil ropgqero nnTaHVA

nCY YrparhBtut4M
cnoco6nocrb K

cauoo6cnyxilBaHnlo.

B re.{eHne roAa 3an,tecrutenu
AnpeKTopa no

MeAuquHcKoil vacrn,
ureS noeaP,

cnellilanucT no
opraHn3aqhn nvTaHVfl

o Bnegpenre ct4creMbl XACCn B revenue ro4a 3auectnrenu
Ar4peffiopa no

MeAr4qnHcKofi qacru,
ureS noaaP,

cnellr4anncT no
opraHh3aql,lu nvTaHVA

Ere.{eFrue roAa I Kacrennnuta,
I cot-lnanunue Pa6ornnxu

12 Opraxnsaqrn nPorYnoK Ha

cBexeM Bo3Ayxe.

B revexre ro4a Cnequanncrst
no pea6nnuraqroHnoil

pa6ore,
cor-lhanbHbte pa6orx nxr

13. Oprannsaqna
npeAocraBneH[F nCY
o6pasoeareflbHblx YcnYr, B

TOM qhcne B

o6paeoearenbHblx
yqpex(AeH[qx, B

cneLlnann3upoBaHHblx
Knaccax, KoppeKqroHHblx
Knaccax (e 3aB[cl4Mocrl4 or
paspa6orannutx
r,rHA14Br4AyanbHblx nporpaMM),
nonyqeHIe
npoQeccnoHanbHoro
o6oagoganrR.

B reqenue roAa Cneqranucrbt no
coquanunoil pa6ore,

cneLlnanhcTbl no
pea6nnrraqroHnoil

pa6ote, QenugulePa,
Bpaq nc]/lxrarp

14 MAKE - na6oparoPun B revexne roga Corpy4nrrut
v'.{pexAeHhtl

14.1. PeanilgaqhR rexnonornfi tA

Soprur Pa6orut,
HanpaBneHHblx Ha pa3BL1Tile

u noAAepxaHne

Qynrquonanunutx
cnobo6nocreil rPa64ax

B revenue roga Corpygnuxu
yqpexAeHl,lF

14.2. O6ecneqeFtre AHeBHol4 B reqenue roAa CorpyAnnrn



3aHerocrr4 nonyqarefleil
cor-lnanbHbrx ycnyr c yqeroM
COCTO'HI,lF 3AOpOBbF

yqpexqeHilfi

14.3. Boene.{eHre 100 %
ManQMooilnbHblx rpil(AaH B

aKruBHylo x1,l3Hb yL{pexAeHnF,
ooqecrBa nocpeAcrBoM
HOBbTX TeXHOnOrilil

B revenue ro4a Corpy4nnxu
yqpexAeHhF

Coe,qaHtae ycnoeril Ane
o6lqex[q c poAcrBeHHilKaMil
nocpeAcTBoM Al4cTaHLll4OH Hbrx

Qopnr

B revexre ro4a Cneqnanucrur no
coquansnofi pa6ore

15 O6ecne'.{eHile
6ecnpennrcrBeHHoro Aocryna
K npr4opr,rrernuru o6ueKTaM I
ycnyraM e c$epax
x143HeAe9TenbHocT14
hHBaflhAoB v Apytvx
naanouo6ununux rpynn
HaceneHhn . (nxc4eil,
ilcnbrrbrBator4l4x 3arpyAHeHhF
npu caMocToFTenbHoM
nepeABnxeH1414, nonyqeHrI
coq. ycnyr, xeo6xogun,toil
nn$opnaaquu, KaHanoB
rouruyrrraqru).

B revexue ro4a 3auecrurenn
AnpeKropa,

saaegynqnil
col-lilanbHo -

pea6nnuraqIoHHbtM
orAeneHheM,

crapuJaF MeAcecrpa,
cnellranucTbr no

pea6nnnraqroxnoil
pa6ore

16 CoeAartae 6eeonacFrurx
ycnoaufi npoxilBaH[g B

yqpe4eHnr (ycmauoexa
eudeoxauep, uonmax AflC,
ycmaHoeKa
n pom ueonoKapu ux dee pe d).

[o 01 .04.2019 .Qrpemop,
3aMecT[Tenb Ailpe]ffopa

no o6qnu BonpocaM


