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c, ,IecHoe

6 prepxdeuuu nnaHa no YnYqweHuP
F'F€r'fre npedocmaeneHun coquanbHbtx ycnyz

B@oTBeTgrBh!4cocTaTbei11oe4epanunoro3aKoHao:'05.12.2017N9392-03'.o
E€oel5r ngnexenufi B orAenbHbre 3aKoHoAarerbHble aKrbl Pocct4ficKoi oegepaqru no

up€r @BepueHcrBoBaHhF npoBeAeH[F He3aBhctlMof oqeHKu KaLlecrBa ycno3 fi

@#yctryropraH3aqHf,MHBcoepeKynbrypbl,oxpaHbl3AopoBbfi'o6paaoaaunn'
cu.\F G+roro o6otyrxreaHhn u $egepanuublMh - yqpeMeHhFMt4 MeA Ko-coquaflbHof

Bqen'xpeanh3aqlnHrocyAapcTBeHHofinonntnxrnoBonpocaMo6ecne.{eHhn
rzl€crB;l npeAocTaBneHhtl coqnanbHblx ycnyl

rPt{xA3blBAIO

l.yTBepArrbHBBecThBAeftcTBhennaHnoynyqueHHloKaqecTBanpeAocTaBneHL4F
coqranbHblx ycnyr aBToHoMHblM yqpe4eHheM coqhaflbHoro o6cnyxnaannn

HaceneHhF Ttorr,lexcxoi o6nacrr4 <necHoacKhi ncrxoHeBponomrecKhf hHTepHar) Ha

2O2O r- -2Q22 r., nprnoxeHhe Ne 1.

2- Havalurltry aAMHHl4crparhBHoro ynpaBneHhF, 3aMecruTeno Ahpefiopa no

,eArqrnr,c*oi qacrh, pyKoBoA TerlFM crpyKrypHblx noApa3AefleHni'

Aenonpon3BoAureno, nph opraHu3aqhh pa6orbl no HanpaBneHno AenrerbHocr'l
pyxoBoAcrBoBarbcfi HacToFl{hM nnaHoM.

3. Korrroonu HcnonHeHhf Hacronu{ero npnKa3a ocraBnao sa co6oi

16 c'lE€pn2020r.
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npunoxeHlte N91( nPtlKa3Y

ACyCOH TO decHoBcKui ncHxoHesponoruqecK|',|i n

or 16 01 2020 Ne

YTBEPXAAIO

ArpeKrop ACYCOH TO
(flecHoBcKl4[ uHTepHaT)

.H. h3ocl4t,toBa

NNAH

no ynyqueHHio KaqecrBa npeAOCTaBn yqpexAeHqeM

coqrarbHoro o6cnYxH
(IlECHOBCKl414 nC

o

np}lMe,{aHHe
peanr3aq1,|Kt AaHHOTO

Meponp1,|tTut
cnequar}lcr
yqpexAeHXe

Cpor
peanr.l3aql,ll,l

HarMeHoBaH11e
MeponpxFTHn no

ynyquJeHxlo KaqecTBa
npeAocraBneHrf,

coqHanbHblx ycnyr B

1. noKa3ardt,orxpb'rocrb 1'l AocrynHocrb nxQopuaqun

5a€ea H.M.
AHrouKeBuq A.B.

nocroeHHoO6ecng{eHue xcflonHeHhq
noxKa3a MnHhcrepcrBa rPYAa

H counattbHofi 3aqurbl
PoccHicKof OeAepaqu{ Ng

391a or 30.08.2013 (O
MeTOAHqeCK6X

DeKOMeHAaqhnx no

npoBeAeHr4p He3aBl4ct4Moi

oueHKh KaqecTBa pa6oTbl

opraHH3aLlt4F, oKa3blBa|ou]l4x

coqManbHble ycnyru B cQepe
couHanbHoro o6cryxl'1BaH q>

B qacrr Pa3Meu.leHrq (B

cny\rae orcyrcrB[q) A

noA.qePXaHUq B aKTYanbHO['t

@croFHt4l4 t4HQopMaqnu'
pa3MeuleHHOF Ha

odttquanrnou cahTe

SaeBa H.M.
AHrouKeBuq A.B.O6ecneqeslre KaqecrBa

HHsOpMaqh14, pa3Meu]eHHor

AHTouKeBx,{ A.B.O6ecneqesue YAo6Hofi u

AocrynHoi HaBAraquA

oshqr4anbHot'o cat4Ta

AHTouKeBuq A.B.
flocroFHHoBeaenne BKnaAKn (ooparHafl

cBf,3b) AnF ycTaHoBneHl,,|fl

KOHTaKTa nocerxrenet4 co
cneqhanxcTaMu y'rpexqeHIt4

6aeBa H.M.
AHrouJKeBfi,l A.B.

flocroeHHoBeAeHHe Ha oQllLlllanbHol\4
cafTe Y.{PexaeHHe Pa3Aena
(He3aBhcl,tMac oqeHKa

KaqecrBa Pa6orut
F{pe)(AeH!|9) c

BO3MOXHOCTbTO pa3MeqeHHF

xHQopMaqh!| 06 oqeHKe

aecrenbHocrx r'{pexAeHfiF
noneqllrenbcKl,tMH COBeraMu'
poAr.frer bcKrl M t4 KOMHTeTa[4h'

p€ynbTaroB aHKeTUpoBaH!19,

ur.,dootaurut CMl4 o6



y\'lpexAeHxu, B TOM qfiCne

[4HeH]19 14 OT3bTBOB rpa)(AaH,
ccbrnoK Ha [4HTepHer-pecypcbl,
rae pa3MeuleHa uHQopMaq[9
o treqrenbHocrl4 YqpexAeH6f,

o PaccMorpeHfie
nonyn9puSaquh
o(p14r.lnaubHofo

BO3MOXHOCT14

yqpe)l(qeHuF qepe3

14HrepHer-pecypcbt,

caiTa
cM14,

11H(pOpMaLlUoHHble Marepnanbl
o AegTenbHocrH yqpeMeHug,
pacnonoxeHHble Ha

14HQOpMaqHOHHblx creHAax,
6vKnerax n np.:

SaeBa H.M.
AHTouKeBuq A.B.

7 O6ecne.{eHHe yqacrfin
npeacraBhYenei
flonequrenbcKoro coBera,
PoAlrrerrbcKoro KoM[Tera B

coqlranbHo 3HaquMblx
MeponpIcrxgx; npoBoAxMblx B

yqpexAeHfix, c nocneAyrcqutul
pa3Mer4eHreM uHQopMaqlih
(oT3brB) 06 ypoBHe
npoBeAeHHoro Meponp[9Tl4q
Ha odrLlfianbHoM caiTe
YqPEXAEHUF

flocroFHHo SaeBa H.M.
AHToUKeBl4q A.B.

8 O6ecneqrrs KoHTponb

6ecnepe6oiHoi pa6orbl

AhcraHLl4oHHbrx cnoco6og
o6parHoi cBF3t4 v
B3anMOAeiCTBt4F c
nonyqaTentMu coqxanbHblx
vcnvr

flocrof,HHo SaeBa H.M.
AHTouKeBu,{ A.B.

I 14HSopM14poBaHue rpaxAaH,
npoxuBapu.$4x B yqpex{AeHl4n,
qneHoB [x ceMei oo ux
noaBax !4 ooq3aHHocrf,x, o
N4eoonouFTl4FX no
coBeoureHcTBoBaHulo
aecrenbHocTl4 yqpex(AeHHq

flocrotHHo 143ocxMoBa T.H.
EaeBa H.M.

Kopoaura O.Il.

2. no(a3arerb <Kou$oprxocrs ycnoani npeAocraBreH]1fl coulanbHblx ycnyr, B ToM tl]1cne

BpeMt oxxaaH]1
BHeApeH e B npaKr!1KY
pa6orur yqpexAeHhn

HHoBaqt4oHHbrx rexHoflorut,
no3Bonqbulr4x pacuupl,trb
cneKTp cotl|/lanbHbrx yc'Iyr,
nOBblCl,4Tb ViX KaqgCTBO tA

g66eKruBHocrb

flocrot HHo 143ocuMoBa T.H.
Tr4xoHoBa H.H.

6aeBa H.M.
KopoBIHa O.n.

2 CoBepueHcrBoBaHt4e
MarepuanbHo-TexHnqecKot
6asur y'lpeMeHuq no
o6ecne.teHu|o AocrynHocrt4 t4

KoM$oprHocrh ycnyr Anfl Bcex
Kareropfii o6cnyxrBaeMblx
TPAXAAH

nocroqHHo 143ocHMoBa T.H.
TuxoHoBa H,H.

SaeBa H.M.
KopoBuHa O.Il.
neperqrKy Il,T.

3 143MeHeHxe rpaQt4Ka paoorbl
qepKoBHoi Kol\rHarbl (B

cooTBeTcTBHt4 C noxetlaH FMl4

Knl,leHTOB)

ao 20 .01 .2020 KopoB Ha O.Il.

l43MeHeHxe rpaQfiKa paborbl
6l46nuoreKu (B coorBercrBl4l4 c
noxenaH149M14 KnIeHTOB)

Ao 20 .01 .2020 KopoB Ha O.Il,

3. noKa3arerb: <,[o6poxenarenbiocrb, BexrHBocrb ]l xoMnereHTHocrb pa6orH]lKoB

opraH113aqHH coquanbHoro o6ct]rxxBaHxgD



1 I OpraH[3aqHF MeponpHer{i no
I KOffipOflrO 3€t COOnloAeHHeM

lpa6ornnxaxr yqpexAeHre

' ocfio€Hbrx npHHqHnoB, HopM h
npaaHn cnyxeoHoro

. noeae+iHr, rrBePxAeHHbrx
l(oAercor ErH$1 H cnyxe6Horo
reAelrq pa6orHlrxoa

i sr4c ynpaBneHxq

i cduan$oF 3€r4fibl
t-
I rEFerl€firn h yqpex(AeHh
I cor.lranuroro o6cnvxuB€rHuc

flocrorHHo Sadea H.M.
THXoHoBa H.H
KopoBhHa O.tl.

Sgqox k1.M.
CeMeHoM T-4,
ulaurxoB lO.H
neperrflry I.f

SpFKoB 1,1.O.

2 O6yrenre, npoBeAeHue
pa6o. rx coBeulaHlf c
xonneKThBoM yqpex4eHfit no
BonpocaM co6no4ernn Hopna

npo(PecchoHanbHoi gruKu v,

npaBrn cnpxeoHoro
noBeAeHltn pa6orruxoa
y.rpel(AeHri

Exexeapranuxo tl3ocl,rMoBa T.H.
Tuxonoaa H.H.

SaeBa H.M.
KopoBHHa O,Jl.

Er,roK 1,1.M.

CeMcHo€a T.A.
lllauxoB lO.h-
neperqrKy JI. f.

SoeKoB h.O.
J noBbruJeH!,re KBanHOhKaq 14

coTovltHt4KoB vqoe)ruleHun
ExeKBapranbHo 6aeBa H.M.

npoBeAeHue nchxororl4qecK!4x
TpeHhHroB c corpyAHr,rKaM
yqpexAeHuc no
npeAorBpauleHulo cr4HApoMa
(SMOU140HanbHOrO

BbrropaHug) u pa3BuTr4ro

AenoBbrx vl

n00@eccuoHaJtbHbrx (aqecrB

ExeKBapranbHo Eaesa H.M.
Seno3epoBa E.B.
npHEneqeHHbre
cneLlfianucTbr 14

opraHu3aqur

5 Opranusaqun npoBeAeHun
perynFpHof aHoH14MHofr aKLlx14
(TaiHbri nonyqarenb
coqhanbHbrx ycnyr) c qenbp
oqeHKlr npoQecchoHanuSMa,
KOMneTeHUt.rH CneUl4arlUCTOB

),t|pe)l(qeHui, BblnonHeHl,i9
uMh HopM npo+ecc!4oHanbHoi
STUKI,I T TEOHTOTOTX!I

ExeKBapranbHo SaeBa H.M.
ThxoHoBa H.H
KopoBuHa O.I
neperFrKy Jl.F

6 OpraHu3aqrn o6y.reH[e
pyKoBoAHrenet crpyKrypHbrx
noApa3AefleHHi y.{pexAeHue
xnheHToopHerfi rpoBaHHbrM
nollxoaaM B oa6ore

2 pa3a B roA EaeBa H.M.

4. noB3{refib rllore ycnyr, yAoBneTBopeHHbrx xa.recTBoM
I couHafl bHoro o6crvxnBaHHrDB

1 npcAei{re roHfioprHra I no Mepe
E€H||' rpar(AaH, i nocTynneHHg
nPdcanE B lHPerrAeHHH, ;

a rEaE r{rEr€B s ce€i o !

E €CTEE (-rE}|rr yctryr
Fp€4F+€ r npelleHre
pfrrtj rD Frp€r.€flHro
ry{ }GfraTXOB
(rrEH-rr)

KoMr'rccHq no
BHrrpeHHeMy KoHrponto

2 f|FrEYb fdfrr,l no nocroeHHo
rcf,E- npaFfl |

KopoBhHa O.I..
cneqHanltcTbr no

rrEt{D r{F$ranbHori
tcEri -}|crErr rEAalr.

'TIE.IrJlg 
B F{)€*.IEHXH

EDTN EFIFTE 
'X).!. F.lJ.oi TpyAo€oi.

c.r f{ryrDTyDE-
p€dxrrra.;rr H aAanraqxx

, (B3|o{as{to( repo{rpxsrHe

corlHanbHoi paoore,
cneqHan rcTbr no

pea6xnrraqHoHHoi
pa6ore

no ruleHHlo opraHh3aq[i
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Cc=';saq;q pa50Tbl Ao 20 01.2020 KopoarHa O.Jl
<KynHHapHoro coBera> H3
qHcna aKThBHbrx nonyqarenei
cou14a|bHbtx vcrvT
Opraxrsaqnn noAaq 6rrcA c
yqeToM cocTo9Ht49 3AopoBbc
nonyqaTenet4 coLlHanbHblx
vcrvr

flocroqHH0 T[xoHoBa H.H
flneHK Ha M.H.

5 npoAonx rb pa6ory no
nplBneqeH K) Ao6poBonbqeB,
BOnOHTepOB An9 OpraH 3aqHr
KynbTypHo-AocyroBbrx
Meponp gTr4i 14 coar,recTHoi
AeFTenbHocl4 c
nony'raTerf [414 coq anbHbrx
vcnvr

ExeMeca,{Ho KopoBfiHa O.I.
lLlr4nyHoBa T M.

5. noKa3arerb 11e 6e3onacHbrx, KoM+oprHbtx ycnoBHf npox11BaH],|fl KrheHroB,
nph6nHxeHHbtx t( AoMauHnM ycnoBHnM

B ACYCOH TO (r|ecHoBcK}|f or11qecKHrl

1 flpoBeAeHxe KanHTanbHoTo
peturoHTa x noro Kopnyca N9 4,
6aHHo-noa.reqxoro KoM6HHara.

B Te..{eHr4e roAa A peKrop

2. SnaroycrpoicrBo A

o3eneHeHfle Tepp[ropt4r4
(p as6u eKa KtyM6, ueem H u Koa,

nocadKa oeou#brx Kynbmyp,
depesbee, KycmapHuKoe,
nodepxaHue meppumopuu e
qucmome, ycmpoicmeo u
o1ycmpoicmeo Mecm
omdbua, o5opydoeaHue

B re.reHhe roAa Efi peKrop,
3a BeAy lo rJ..[4 14

xo39frcTBOt\4,
3a B eAy |o u.l t4 t4

coLlrianbHo -
pea6fin raqfioHHbtM

OTAENCHfiCM,
3aBeAyrcul fr

noAco6HbrN4 xo3gicTBor\4

3 OpraH!43aq!4F cnoprr4BHoi
nnoqaAK[, 060pyAoBaHHoi
cnopT14BHbrMH rpeHaxepaM fi

2021 toA Iu peKro p,

3aBeAylou.I414
xo39tCTBOl\,,1,

3aBeAy|ou.l1414

coqranbHo -
pea6[n raquoHHbrM

OTAENEH EM

CoBepLueHcrBoBaH[e A

yKpenreHfie MaTepfianbHo-
TexHuqecKoi 6aost
yqpeMeH e.
(3aMeHa MopanbHo
ycmapeewed Me6enu a )KUnhtx

KOMHamaX U e KoMHamax
omdbxa (Kpoeamu, myM6oqKu,
KOM reKmbt MgeKOd Me6enu,
aKa$bt dns odex<)bt,
xono)unbHuKu, meneeBopbt
m.d.)

B Te.reHfie roAa A pel(rop,
Ha'lan bH tl K

aAM U H 14CTpar14 BHOrO
ynpaBneH s

5. O6ecneqeHue yqpex(AeH{q
KBan!rofi LlrlpoBaHHblM14
KAADAN4 ,

B re,]eHfie roAa Ix peKro p,

cnellfiau cr no KaApaM

6 floBbrueH!49 ypoBHe

KO[4nereHqr{fi nepcoHana
oKa3btBalou.{He coLlHarbHo-
6brroBbre ycryrtl

3auectltlens
ArpeKropa no

t4eAhL 4HCKOH qaCTfi.

3aBeAyfou.{Hi

B Te.reH re roAa



o
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7. O6HoeneHlae npeA[,terHo-
ScTeruqec(ot cpeAbt,
co3AaHr4e yora r o6craHoexu
MaKcuMaJrbHo npu6nrxettol
K AoMaluHei.
(no eo3MoKHocmu co3daHue
undueudyan*oeo uHmep6epa
c yqemoM nor@naHue nCY,
npu noMoulu meKcmunbHoeo
obopMneHun, KoMHamHbx
pacmeHuA, KapmuH, Koepoebx
rcdenud u m.0.)

B revenne ro4a 3aMegrrrenb
AupeKTopa no

[4 eA !i r..[4 H cKo t qacrr,
3aBeAyrcqu14
cor.{uanbHo -

pea6xnuraLlfioHHbt[4
oTAeneHIeM,

cTapuJar MeAILlt4HCKa9
cecTpa,

coquarbHbte pa6ornuxu

8 flpo4onxurs l4cnonb3oBaHue
crcreraur XACCf'l

B TeqeHue roAa 3auecrnrenu
AupeKropa no

MeAILI4HcKot qacr4,
LueQ noaap,

cnell ant4cT no
opraHn3aqhl,t n!4TaHuF

O6ecneqeHne nonyvarenefi
cor-lnanbHbrx ycflyr Mf,rxhM
uHBeHrapeM c yqeToM
14HA14Bt4AyanbHbtx

norDe6Hocrefi

nocroFHHo Kacrenf,HLUa,
cor.UarbHbte pa6ornuxn

10 Opranueaqun nporynoK Ha
cEexeM Bo3Ayxe.

flocrosHHo Cnequanucrsr
no pea6unuraquoHHoi

pa6ore,
coq anbHbre paoorHl4Kr4

11. Opraxnsaqnr
npeAocTaBneHhfi Kfl heHTaiil
o6pa3oBareflbHbtx ycflyr, B
TOM qhcne B

o6pa3oBarenbHbrx
yqpex(AeHrfix, B

cneqhann3hpoBaHHbtx
Knaccax, KoppeKqhoHHbtx
Knaccax (B 3aBhcl4MocTh oT
paspa6orauuurx
14HA14BhAyanbHbtx

nporpaMM), nonyqeHhe
npoQecchoHanbHoro
oOpa3oBaHnf,.

B reverue ro4a 3aBeAy|oulas
corl anbHo-

pea6nnrraqronnsnr
oTAeneHueM,

cneq4anIcTbt no
coquanbHoi paoore,

cneqIanHcTbt no
pea6[nlraquoHHoi

pa6ore, QerbAUrepa,
Bpaq ncuxraTp

14. MAKE - na6oparopr4F B reverre ro4a CorpyAH14K4

v'r pex(aeHuc
14.1 Pearnsaqrn rexHoflornfi h

QopM pa6orbr,
HanpaBneHHbrx Ha
pa3BuTxe h noMepxaHfie
(pyHKqhoHanbHbtx

cnoco6Hocrei rpaxaaH

B revexue ro4a Corpy4luxu
yqpe)(AeHuc

14.2. O6ecneqeure AHeBHofi
3aHtTOCTr4 nonyvarenefr
coqnanbHbtx ycnyf c
yqeToM COCTOFHhF

34OpOBbF

I Te.{eHr4e roAa Corpy4nraxr,l

r]pe)l{AeHue

14.3. BoeneqeHhe (100 Yo)
ManoM06nflbHbtx rpax(AaH
B aKThBHytO Xh3Hb
yqpexqeHHf,, o6ulecrBa
nocpeAcTBoM HOBbtX
TexHonorhi

B reveHue ro4a Corpy4Huru
yqpe)l(qeHue

14.4. Cosgaure ycnoBr4ri Ar'A B Te,{eHHe roAa Cneqranrcrur no
)uHanbHoi oa6c-r



o6qeHuF c
poAcrBeHHUKaMU
nocpeAcTBoM
nurraHuuoHHbtx 6oDM

15. O6ecneqexue
6ecnpennrcraexuoro
AOCTyna K npuop TeTHblM

o6uerrau lr YcnYraM B

cQepax
xx3HeAetTenbHocTrl
xHBanhAoB A Apyrux
ualouo6ununulx rPYnn

HacefleHuf, (nrcAeta'

ucnblTbtBa|oult4x
3arpyAHeHue nph
CAMOCTOFTENbHOM

nepeABhxeHhH, nonyqeHuu
coqr,tanbHblx ycnyr'
seo6xoAutuoi
rnQopt'raquu, KaHanoB

KOMMVHhKaUUn).

B Te,{eHxe roAa 3anecrrtenu
AIpeKropa no

MeAIquHcKoi .{acru,

3aBeAytou{rfi
cor.luanbHo -

pea6unhraquoHHblM
oTAeneHueM,

crapuae MeAIquHcKaF
cecTpa, cneqnanucTbl
no pea6unuraqnoHHor

pa6ore

16. CosAaHrae 6egonacnutx
ycnoBui . npoxnBaHnn B

r{pexqeHnvi \ycmaHoeKa
eudeoxauep, MoHmax AnC
- npu HeodxoduMocmu).

nocroFHHo .qupeKrop,
Ha'{anbHrK

aAMUHT4CTpaTTBHOTO
ynpaBneHuF


