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1. O6wwme NONOXeHUA

11. HacToswee [lonoxeHue O CUCTEME BHYTPEHHEro KOHTPOMs KkadYecTBa NpefoCTaBneHus
counanbHbIX yCnyr NPUHATO B LENAX CO3AaHMs B aBTOHOMHOM CTaLMOHapPHOM y4Ype}AeHun counanbHoro
oBCnyxnBaHus HaceneHns TIOMEHCKON 0BnacTn «JIeCHOBCKUIA NCUXOHEBPONOrNYECKNn UHTEPHAT» (panee -
YUpexaeHnm) coBCTBEHHON CUCTEMBI KOHTPONSA AEATENbHOCTU  NOAPA3AENeHNid U COTPYAHUKOB YypexaeHus
Mo OKasaHuw couuanbHbIX yCnyr W WX COOTBETCTBWA CTaHAapTam  counanbHbiX ycnyr,  Apyrum
HOPMaTUBHBLIM AOKyMeHTam B 0BnacTi counanbHoro obCnyxuBaHus Hacenewns Poccuickon denepauniu.
KoHTponb KadecTBa couManbHbiX YCNyr WHBanWAam NpOBOAAT ANS NPOBEPKU COOTBETCTBUS KaiecTsa STUX
yenyr TpebosaHusm FOCT P 53348-2014 n FOCT P 53059-2014.

12. Cuctema BHYTPEHHErO KOHTPONS KayecTBa nNpeaHasHadyeHa Ans CO3AaHUS HeoOXOoANMbIX
YCMOBWA rapaHTUPOBaHHOMO YAOBNETBOPEHUS 3aKOHHbIX 3anpoCoB K notpebHOCTEN rpaxaaH, NoBbiLEHUS
aEKTUBHOCTM W KayecTsa YCMyr Ha BCeX CTaausx WX NPeAocTaBneHus B COOTBETCTBAM  CO
cTaHgapTamu counanbHbIX  YCRyr:  COUManbHO-GbITOBbLIX,  COLUWANbHO-MEANLMHCKMX,  COoLnanbHo-
NCUXONOMMYECKUX, COLManbHO-NEAarornieckux, CoLmanbHO-TPYAOBbLIX, COLManbHO-NPaBOBbIX YCNyr v yenyr no
NOBbLILEHNIO KOMMYHWKATMBHOO NOTeHUMana, C Lenbio NpeaynpexaeHusi BO3MOXHbIX  OTKMOHeHMA ot
3a4aHHbIX TPeBoBaHWi K 3TUM ycnyram, obecneveHus penyTauun YUpexaeHus Kak HaaexHoro NCnonHuTens
ycnyr.

1.3. MonoxeHne pa3paboTaHo B COOTBETCTBIM C TpEBOBaHUAMN CNEAYIOWNX AOKYMEHTOB!
1.3.1. depgepanbHble HOPMATUBHbLIE NPABOBbIE aKTbI:

- KoHcTutyuua Poccuinckon deaepauny,

- [paxpaHckuin kogekc PP (4actu nepsas — 4yeTeepTasn);

- depepanbHbll 3akoH oT 24.11.95 N 181-®3 "O counanbHOW 3awuTe WHBanuAos B Poccuickon
denepayun’;

- depepanbHbil  3aKoH OT 28.12.2013 Ne 442 - ®3 "O6 ocHoBax counanbHoro obcnyxuBaHus
rpaxaaH B Poccuitckoin deaepaumn’;

- ®efepanbHbIii 3akoH oT 27.07.2006 N2 152 - @3 "O nepcoHanbHbIX AaHHbIX",

- denepanbHblii 3akoH oT 05.04.2013 N2 44 - ©3 "O KOHTPaKTHO! cucTeme B cepe 3aKynok ToBapos.,
pabor, ycnyr Ans obecneyeHus rocyAapCTBEHHbIX 1 MyHALMNANbHBIX HYXA",

- ®enepanbHbii  3akoH oT 08.07.2011 Ne 223 - ®3 "O 3akynkax TOBapos, paboT, ycnyr oTAenbHbIMU
BUOAMU OPUANYECKMX Ny,

- ®epepanbHblii 3akoH oT 02.05.2006 Ne 59 — ®3 "O nopsake pacCMOTPeHus obpallyeHunin rpaxaaH
Poccuitckon defepauyunn’;



- 3akoH Poccwitckont depepauun ot 07.02.1992 Ne 2300-1 "O sawwTe npas notpedutenen”;

- MocTaHosneHue MpasuTenscTsa Poccuitickon deaepaumun ot 24.11 2014 Ne 1236 "O6 yTBEpPXAEHUN
NPUMEPHOrO MEPeYHs counanbHbIX ycnyr no BuAam counanbHbix yenyr",

- MoctaHosnenne [pasutensctea Poccuickon — Pedepaunn  OT 18.10.2014 Ne 1075 "O6
yTBEPXKAEHWN NOpPAAKa ONpeAeneHns CpeaHeAyweBoro Aoxoaa Ans NpeaoCTaBneHns couuanbHbiX ycnyr
BecnnaTHo ana uenein PepepanbHoro 3akoHa "O6 ocHoBax counanbHOro obcnyxusaHus rpaxaaHd s PO,

- Mpwkas MwHucTepcTBa TpyAa ¥ COUMAnNbHOW 3aliuT Poccuiickon deaepauumn ot 17.04.2014 Ne
2581 "O6 yTBEPXKAEHUN NPUMEPHON HOMEHKNaTypbl opraHn3aunit coyunanbHoro obenyxueanus”;

- Mpukas MwuHucTepcTBa TpyAa U COLMAnNbHOW 3alnTbl Poccuitckoit deaepaunu ot 30.07.2014 Ne
500H "O6 yTBEPXAEHWM PpekomeHAauwid no onpeneneHunto MHAMBMAYaNbHON NOTPeBHOCTM B couuanbHbIX
ycnyrax nonyyarenei counansHbix yenyr';

- Mpukas MuHUCTEPCTBa TpyaAa M COUWANbHOW 3auuThl Poccuiickon ®epepauun o1 28.03.2014 Ne
159H "O6 yTBEPHKAEHNN POPMbI 3aABNEHWS NO NPEAOCTaBNEHNN COLNanbHbIX yenyr",

- Mpukas MuHucTEpCTBa TpyAa ¥ COUMAnNbHOW 3aLnTbl Poccuitckoin denepaunn ot 10.11.2014 Ne
874H "O6 yTBEPXAEHWN NPUMEPHOU (HOPMbI AOrOBOpa O NPEeAoCTaBNeHN coumanbHbIX ycnyr, a TaKke
cbopmbl MHAMBUAYaNbHOM NPOrpamMMbl NPEAOCTaBNEHUS COLNANbHBIX yenyr",

- Mpukaz MuHucTepcTBa TpyAa w couvansHoi 3awuTbl Poccuitckon depepauun ot 18.09.2014 Ne
651 "06 yTBepkaeHWe nopsiaka OCYWECTBNEHNS MOHUTOPWHIA COLManbHOro obcnykusaHus B cyobekTax P,
a Tawke opM AOKYMEHTOB, HEOBXOAUMbIX ANA OCYLUECTBNEHUSA TAKOro MOHUTOpUHra";

- Mpukas MuHUCTEPCTBa TPyAa W COLWNanbHOrO passuTnA Poccuitckon Peaepaunu oT 24.11.2014 Ne
9404 "O6 yTBEPXAEHUW NpaBwun opraHusaunn AesTenbHOCTA opraHuzauuin counanbHoro o6CnyXnBaHns, nx
CTPYKTYPHbIX NoapasaeneHun”;

- Mpukas MuHuCTepcTBa TpyAa W COLWANBHOM 3aLUnTbI Poccuiickoin deaepaumn ot 25.07.2014 Ne
4844 "O6 yTBEPXAEHWE pekomeHAauun no PopmMnpoBaHNio N BEAEHUIO peecTpa NoCcTaBLUNKOB coLnanbHbIX
yenyr",

- Mpukas MuHnCTEpPCTBA TPyAa M COUWANBHOW 3aLUUTI Poccuitckoin Pegepaunn oT 25.07.2014 Ne
485H "O6 yTBEpPXAEHWE PEeKOMeHAaunn no OPMMPOBAHUIO W BEAEHIO peructpa nony4arenei coumanbHbiX
yenyr";

- Mpukas MuHucTepcTBa TpyAa u couvanbHoi 3awunTbl Poccuitckon defepauunmn OT 13.08.2014 Ne
5524 "O6 yTBEpPXAEHNE PEKOMEHAYEMbIX HOPM MWUTaHUA nonyuarteneit couuanbHbix ycnyr no dopmam
couvansHoro obcnyxusaHms",

- Mpukas MuHucTepcTBa TpyAa M COLNANbHON 3alnTbl Poccuiickoin ®deaepauun ot 30.07.2014 Ne
505H "O6 yTBEPKAEHUE HOPMAaTMBOB OGECneYeHNsa MArkUM WHBEHTAPEM nonyvarenen couuanbHbIX ycnyr
no chopmam couynanbHoro o6Cnyxnsanns’,

- Mpukas MuHucTepcTBa TPyAa W COLMAnNbHOW 3aLiuTLI Poccuickoin ®enepauun ot 30.07.2014 No
4254 "O6 yTBEpXAEHME MNPUMEPHOro NONOXEHUs O none4ynTenbCKkoOM COBETE OpraHusauumyn counanbHOr:.
obcnyxusaHns';

- Mpukas MwuHucTepcTea Tpyda W coumanbHoi 3awmTbl Poccuitckon denepaunn Ot 18.11.2014 Ne
889 "O6 yTBEpXAEHWe peKOMEeHAauuin no opraHusaunm MEeXBEAOMCTBEHHOIO B3anMO4eNCTBNA
MCMONHUTENbHbIX OPraHoB roCYAAPCTBEHHOR BNacTy CyGbekTos P® npv NpefocTaBneHn counanbHblX yCnyr,
a Takke npw copgencTsMuM B MpenocTaBneHun MEaNLMHCKOM, NCUXONOTMYECKOR, — Neaarornyeckon,
HOPUANYECKON, coumnanbHown NOMOLLM, HE OTHOCAWENcs K counanbHbiM —ycnyram (coymanbHOM
COMpPOBOXAEHUN)",;

- Mpukas MwuHucTepcTBa TpyAa # couvanbHon 3awmTel Poccuiickon ®epepaunn oT 8.12.2014 Ne
995+ "O6 yTBEPXKAEHUW NOKasaTenen, XapakTepuayroLnX oblme KpUTEPWUM OLIEHKW KadecTBa OKasanus
ycnyr opraHusauusiMum counanbHoro obcnyxusaHuns".

1.3.2. HaunoHanbHble cTaHaapTbl COLnanbHOro obcnyxuBaHus HaceneHns Poccuitckon depepaumm:

- TOCT P 52143-2013. HauuoHanbHbln  CTaHAAPT Poccuitckon  depepauyun "CounanbHoe
obcnyxusaHne HaceneHns. OCHOBHblE BWAbl COUMANbHbIX yCnyr,

- TOCT P 52142-2013. HauuoHanbHbIA CcTaHAapT Poccuiickon degepauun. CouymnanbHoe
obcnyxunsaHue HaceneHns. KayecTso counanbHblx yenyr. OBLwmne NoNOXeHNs,

. TOCT P 52496-2005. HauuoHanbHbli cTaHaapT Poccuiickon dPeaepauny. CouwnanbHoe
obcnyxusaHune HaceneHus. KoHTpornb kajecTsa coumanbHbiX yCrnyr OCHOBHbIE NONOXEHUS;



. TOCT P 52888-2013. HauvoHanbHbin cTaHaapT Poccuickon  ®epepaunn.  CoumnanbHoe
obenyxusanne HaceneHus. CoumnancHble yenyrn AeTam;

- TOCT P 53347-2014. HauvoHanbHblii cTaHgapT Poccwuitckon  Pepepaunun.  CouunanbHoe
oBcnyxusaHne HaceneHus. KoHTposb ka4yecTsa counanbHbiX yCnyr rpaxaaHam noxunoro sospacra;

- TOCT P 53348-2014. HauvoHanbHbii cTaHaapT Poccwitckon  Pepepaunu.  CouuanbHoe
obenyxusaHne HaceneHus. KoHTporb Ka4ecTsa counanbHblx yenyr nHeanuaam,

- TOCT P 53063-2014. HauvoHanbHbln cTaHgapT Poccwitckon Pepepaunu.  CouunanbHoe
obCnyxuBaHue HaceneHns. KoHTponb kayecTsa counanbHbix yCnyr cempe”;

- TOCT P 52880-2007. HauuoHanbHblii cTaHgapT Poccuiickon Pegepaunu.  CouuanbHoe
obcnyxuBaHne HaceneHus. Tunbl yYpexaeHuin coumanbHoro obCnyxnBaHna rpaxaaH noxwnoro sospacta v
nHBannaoB":

- TOCT P 52882-2007. CoumwanbHoe obcnyxusaHue HaceneHus. CneuuvanbHoe TexHWYeckoe
OCHaLLEHME YHPEXAEHWI COLManbHOro oBCcnyxunsaHns",

- TOCT P 52497-2005. HauvoHanbHbln cTaHaapT Poccuiickon  depepaunn.  CoumnanbHoe
oBcnyxnsaHue Hacenenus. Cucrema Ka4ecTsa yupexaeHnii coumanbHoro obcnyxumeaHuns",

- TOCT P 52498-2005. HauvoHanbHblh cTangapt Poccuiickoin  ®epepauunn. CoumanbHoe
oBcnyxuBaHue HaceneHus. Knaccudukaumns y4pexaeHun coumansHoro obcnyxusaHuna";

. TOCT P 52883-2007. HauvoHanbHbli cTaHaapT Poccwiickon  depepaunun.  CoumnanbHoe
obcnyxneaHne HaceneHus. TpebosaHna K NepcoHany y4pexaeHni counanbHoro obcnyxueaHua",

- TOCT P 52884-2007. HauvoHanbHbii cTaHaapT Poccuitckoin  Peaepaunn.  CouunanbHoe
obcnyxnsaHne Hacenenus. Mopsaok W ycnosna NPEeAOCTaBNEHNs counanbHbIX yecnyr rpaxaaHam noxunoro
BO3pacTa u uHBanugam".

1.3.3. HopmaTusHble NpaBoBble akTbl TOMEHCKON obnacTu:

- 3akoH TromeHckon obnactu oT 02.12.2014 Ne 108 "O nepevHe coumanbHbIX ycnyr, npeaocTasniemMblix
NoCTaBLiMKaMun coLmanbHbix yeryr";

- NocTarosnerue MpasuTensctea Tomerckon obnacTy ot 03.10.2014 Ne 510-n "O6 yTBEpXAEHUM Mopsiaka
NpeLoCTaBnNEHNS colnanbHblX yCryr NocTasLlinkamu coynanbHbix yenyr B TromeHckon obnactu',

- MocTtaHosneHue MpaBuTenscTea TiomeHckorn obnactu ot 11.09.2014 Ne 487-n "O6 yTBepxaeHAn NepeyHs
WHbIX OBCTOSITENbCTB, MPW  HaMUYUW  KOTOPbIX rpaMaaHuH MpU3HaeTcs Hyxaalwumes B counanbHOM
obcnyxunsaHun';

- MocTaHosnexne MpasuTensctea Tromerckon obnactu ot 02.10.2014 Ne 506-n "O6 yTBEPXKAEHUN
PernamenTa MeXBeaoMCTBEHHOIO B3aUMOAENCTBUS OpraHoB rocyAapCTBeHHOA BNacTh ToMEHCKol obnactv B
CBS3U C peann3auunen NoHOMoYuin TIoMEHCKOM obnacTu B cdepe counansHoro obcnyxvneaHns";

- MocTaHosnexve MpasuTenscTea TromeHckon obnacTu ot 03.09.2014 Ne 470-n "O dopmupoBaHuun n
BEAEHUN PeecTpa NOCTaBLUMKOB COLManbHbIX YCNyr 1 perucTpa nonydarenen counanbHbix ycnyr",

- MocraHoenexne MMpasuTenscTea TiomeHckoi obnactn ot 27.09.2011 Ne 319-n "O6 yTBEPXKAEHUN
MonoxeHnst 06 opraHnsaunn AEsTENbHOCTU CRyx6 TpaHCMOpTHOro 0BCnyXUBaHUSA OTAENbHBIX Kareropum
rpaxaaH B TromeHckoi obnactu',

- Mpuka3 [lenapTamenTa COLMaNbHOrO passuTus TOMEHCKOM obnacTtv oT 15.05.2017 Ne 125-n "O6
YyTBEPXKAEHNN HOPM NUTAHUS B OpraHn3aunsax couynansHoro obcnyxunsaHna”;

- PacnopsxeHue [JenaptamenTa CounansHoro passutus TroMeHCKoM obnactn ot 01.12.2015 Ne 16-p "OB6
yTBEPXKAEHUN aAMUHUCTPATWBHOTO pernameHTa npeaocTaBneHns [lenapTamMeHTOM COLManbHOro pasBuUTUS
TioMeHCKONW 0BnacTu rocyAapCTBEHHOM YCMyr NO NPU3HAHWIO rpaxaaHnHa Hyxaaowmumes B COLManbHOM
obcnyxuneaHun',

- Mpukas [lenapTameHTa COUWanbHOrO passuTUsS TIOMEHCKOW obnacTtn ot 25.09.2014 Ne 382-n "O6
yTBEPXAEHUM opaaka yTBEPXAEHNSA TapudoB Ha CoLManbHbIe yCyrn Ha OCHOBaHWM NOAYLLEBbIX HOpMaTnBoB
brHaHCUpOBaHUS coumnanbHblx yecnyr”,

1.3.4 JlokanbHble HOPMaTUBHbIE aKTbl:

- Yctas ACYCOH TO «JlecHOBCKWiA ncuxoHeBponoruyeckuin uHteprar» ot 11.11.2015;



- MNonoXeHWe 0 NCUXOHEBPONOrMYECKOM MHTEPHATE OT 29.01.2010r;

- [pyrue AOKYMEHTbI, pernameHTupyrowme (hOpMbl, METOAbl U NEPNOANYHOCTD OCYLLECTBEHWUSA KOHTPOSA
nenonHenns 8 ACYCOH TO «JlecHoscknid NCUXOHEBPONOrNYECKUA UHTEPHAT» TpeboBaHuii pernoHanbHoro
Mopsaka v CTaHAapTOB NPEeAcCTaBNeHnsA coupanbHbIX yCryr.

1.4. Llenbio KOHTPONs SBNAETCA nonyvenue aHanus cBeAeHui, NOATBEPXKAALLUX COOTBETCTBNE
(HECOOTBETCTBNE) AGATENLHOCTM CNEUNanicToB W AOMKHOCTHBIX MWL, NPEAOCTaBNAKWNX  COUNanbHLIE
ycnyrv, TpeBoBaHusiM aaMWHUCTPATNBHbIX pErnameHToB W CTaHAApPTOB  MPEAOCTaBNeHns counanbHbIX
ycnyr.

1.5. TpeameTom KOHTPONSA SABNAETCA NonHOTa W Ka4yecTBO NpeaocTaBneHns coyunanbHbIX ycnyr, a
UMEHHO!

- cobntoaexHune YCTaHOBJ'IeHHOIZ agMUHUCTPaTUBHbIMWN pernameHTamu nocnenoBaTenbHOCTU
,D.eﬂCTBVIIZ cneynanucTos W OOMMKHOCTHbIX NY YypexaeHua npu BbIMONMHEHUN JOMKHOCTHbIX 0b6a3aHHOCTEW;

- cobntogeHne ycTaHoBMEHHbIX 3aKOHOAaTENbCTBOM CPOKOB npepocTaBnexHna couunanbHbIX yCcnyr,

- cobniogeHne yCTaHOBMEHHbIX 3aKOHOAATENbCTBOM TpeGoBaHW K MHPOPMUPOBAHNIO HACENeHNs o
NopsAKe NPEAOCTaBNEHNs CoLManbHbIX yCnyr,

- cobntogeHue nopsiaka paccMoTpeHUA »anob, NoAaHHbIX B pamkax nocyaebHoro (BHecynebHoro)
nopsiaka obxanosaHus pelleHnn N AencTBni (BesnencTauns) YUpEXAeHUs, a Takke ero OOIMKHOCTHbIX L.

16. OBbeKTamy KOHTPONSA YUpexaeHnsa ABnstoTCA.
- MHChOPMaLMs O BbIMONHEHWN rOCYAAPCTBEHHOMO 3aaaHus Ha NpesocTaBneHve counanbHbIX yenyr,
- UHpOpMAaUMs O Ka4ecTBe NpeaoCTaBNAEMbIX counanbHbIX YCIyr;

- cobniopaeHve TpeboBaHui, yCTaHOBNEHHbIX rocyaapCTBEHHbIMY, MyHALMNANbHBIMU ¥ nokanbHbIMK
HOPMaTUBHbIMK aKTamu, METOANHECKAMA pekoMeHpauusmMu no  counanbHoMy obcnyxuBaHulo rpaxaaH B
YupexaeHuax;

- 3(PeKTUBHOCTb M pe3ynbTaTuBHOCTDL [EATENbHOCTU COTPYAHWKOB, CTPYKTYPHBIX noapasneneHui,
YypexaeHus B Lenom;

- pe3ynbTatuBHOCTb VIHHOBauIAOHHOIZ n OI"IbITHO-BKCﬂepMMeHTaﬂbHOVl LEeATEeNnbHOCTHY,

- Ka4yecTBO WHAOPMALMOHHbIX MaTepuancs o LAEATENbHOCTU YUpexaeHus, npepocTasnsemblix B CMA n
n3panuax Yupexaenus (byknetsi, Bpowwtopbl, COOPHUKN, NHPOPMALIMOHHBIE maTepwansl Ha CTeHAax),;

- Hanuuue, nNonHoTa, AOCTOBEPHOCTb, cuctemarnsayns u XxpaHeHue NPOEKTHOW, NaHVpyoLLE, Y4ETHOM,
OTYETHO, aHanMTU4YECKON, CMpaBoOYHON AOKYMEHTALUN YypexneHus;

- aKTyanbHOCTb NOKanbHOM HOPMATVBHOW AOKYMEHTaLNMN YUPEXAEHNS,
- COCTOSIHME MaTepuanbHo-TexHn4eckoro obecneqeHns BCex CTPYKTYPHbIX MOAPA3AENEHNI Y pexaeHns,

. oBecneyeHne 0e30MacHOCTX Mpu NPOU3BOACTBE paboT, akcnayaraunm NOMELLEHUA YYPEXAEHNS,

aBTOTPaHCNOPTHbIX CPEeAcCTB, obopyaoBaHna, Hanuyue, NCcnpaBHOCTb W ocHalleHne coTpyaHUKoB YypexaeHu: )

HeoBXoanMbIMY CpeacTBaMu NHAUBWAYANbHOR 3aLUNTbI,
- oBecnedeHne CaHNTapHO-3NMAEMMONOrM4eckom 6e30nacHoCTW,

- ofecnedyeHne noxapHoi 6e3onacHocTu (CBOEBPEMEHHOCTE NpoBEAEHNS NPOTUBONOXAPHbIX WHCTPYKTaXen,
NOXapHONPAKTUYECKNX 3aHATUIA, NpoBEPKa COCTOSIHUS MyTei 3BaKyaunoHHbIX BbIXOAOB, NCMPaBHOCTU CUCTEMbI
onoBeLleHns niogein o noxape, noXapHO# CurHanusauun, Hanuuvsa u COCTOSIHUS MEepBUYHbIX CPeacTs
NOXapoTyLEHNs, WUCMONHeHne nnaHa oBy4eHns 1 NpOBEPKM 3HaHUI COTpyAHVKamMu npasun noXapHow
He3onacHocTH);

- oBecneyeHne aHTuTeppopucTuyeckon 6esonacHocTy;
1.7. OdpeKTNBHOCTb CUCTEMBI KOHTPONA kayecTBa obecne4mBaeTca.
- Hanuunem TMonuTukn Yupexaerus B obnactu kadectsa npeaocTaBnAeMblX yenyr;

- paspaboTkoit nnaHoB paGoTbl Y4pexaeHua ero CTPYKTYPHbIX MOAPA3AENeHnid no KOHTPOMO
kayecTBa NpeLoCTaBnAeMbIX yCnyr,

- cocTaBneHneM rpacukoB NPOBEPOK W CNCKa BOMPOCOB K HAM,
- 0thOpMNEHNEM PESYNBTATOB NPOBEPOK,
- BblpaboTKOM U peanusaunen MEpONPUATUA MO YCTPaHEHMIO BbIABNEHHBIX HenoCTaTKOB.

2. Buabl, TUNbl, GOPMbl BHYTPEHHEro KOHTPONA.



2.1. Mo COBOKYMHOCTM BOMPOCOB, NOAMEXalWWX NPOBEPKe, KOHTPONb noapasaenseTcs Ha
cneayowme BUAbI:

- J'IVI‘-{HOCTHO-ﬂpOCbeCCMOHaﬂbeIﬂ KOHTpPONb - W3y4YeHne W aHanu3 BbINONHEHUA AOMKHOCTHbIX
VIHCprKLLVIl7|, KayecTBa OKa3aHua couuanbHbIX  yCcnyr,  ypOBHSA 3HaHWN  COBPEMEHHbIX TEXHONornn
couwnanbHoro O6Cﬂy)KV|BaHMﬂ, NoBbILLEHUA KBaJ'IM(*)VIKaLWM oTAENbHbIMU COTPYAHUKaAMW yqpex(,quMﬂ.

- TEMATWYECKN  KOHTPOMb MPOBOAUTCS MO OTAENbHbIM Npobnemam  AesTenbHOCTU  YupexaeHus,
HanpaBNeH He TONbKO Ha U3yyeHne HaKTUYECKoro COCTORHNSA AN NO KOHKPETHOMY BOMPOCY, HO W BHEAPEHWE B
CYLLECTBYIOLLYK NPAKTUKY MHHOBALNOHHbBIX TEXHONOTMA.

- KOMMMEKCHBIX KOHTPOMb NPOBOAUTCS C  LEMbK  MOMYYEHUs MOMHOW MHopmauun o pabote
CTPYKTYPHOrO NoApasaeneHns.

2.2. Mo hopme opraHu3aLmMu KOHTPOMNb NoapasaensieTcs Ha:

- NNaHOBbI KOHTPOMb (MPOBOAUTCH B COOTBETCTBUM C yTBEPXAEHHBLIM PYKOBOAUTENEM Y4pexaeHus
rOAOBbIM NNAHOM KOHTPONS);

- onepaTuBHbIA  (BHENNAHOBbIA) KOHTPOMbL (OCYWECTBNSETCS NO  NpUKasdy AnpekTopa B crnydasx
YXyALWEHNs nokasatenen paboTbl OTAENEeHWA, yCTAaHOBNEHUs dakTa HapyweHus TEXHONOrMN, WHCTPYKLWA,
PErNamMeHTOB OKa3aHNst CoLUManbHbIX YCNyr, yperynpoBaHns KOHPNNKTHbIX CATyauuni),

- NEpPBUYHBIA (MPOBOANTCA BNepBbie Ha OGLEKTE KOHTPONS 3@ ONpeAeneHHbI NNaHoBbLI NepUoA);

- NOBTOPHbIA KOHTPOMNb (MPOBOAMTCA C LIEMbIO NPOBEPKIA CBOEBPEMEHHOTO YCTPaHEH!s HECOOTBETCTBIN,
BbISBNEHHbIX B XOA4E NEPBUYHOrO KOHTPONS) .

2.3. Mo BpeMeHU NpoBeAeHNA KOHTPONb noapasaenaercsa Ha:

= ﬂpeﬂBapMTeﬂbeIVI KOHTpONb  OcyullecTBnaeTca A0 Havana BbINONMHEHUA pa6OTbI n naet
BO3MO)HOCTb OLEHUTb CyllecTBytoLne opraHn3aunoHHble, KagpoBble, METogn4Yeckue pecypcbl, CTENeHb nx
FOTOBHOCTU K npe.qcmmueﬁ ANEATENBHOCTU B UENax npeaynpexneHus npo6neM;

- TEKyLYUM KOHTPOMb NPOBOAUTCS HEMOCPEACTBEHHO B XOAE AEATENbHOCTW, HanpaeneH Ha aHanus
3EKTUBHOCTM  OTAEMbHbIX  3TANOB, AcnekTos, CTENeHW peanu3aunn  KOHKPETHbIX —3ajad, OueHky
[EACTBMA NOAPa3feneHnin u paboTHUKOB. B €ro OCHOBe nexaT HOpPMaTuBHble nokasarenu. Tekyini
KOHTPOMb MOXET BKNKOYATL KOHTPOMb ONEPaTVNBHBIA N CUCTEMATUHECKNI;

- UTOrOBbI  KOHTPONb  AaeTt NHopmaumo 0  AOCTUrHYTbIX pesynbrarax, NO3BONAET BbIABUTL
NONOXUTENbHbIE N OTpULATENbHbIE CTOPOHbI AEATENBHOCTW, onpegenuTb Nyt ero [anbHenwero pasBuTUA
N COBEPLLUEHCTBOBAHUA.

2.4. DOpMbl KOHTPONA NO 06BLEKTY KOHTPONSA:
- CAMOKOHTPOIb;

- B3aUMOKOHTPOIb;

- aAMUHNCTPATUBHbBIN KOHTPOMNb

- yyacTe nonyyartenen couuanbHbix ycnyr (Aanee - MCY) ® UMX 3aKOHHbIX NpeAcTasutenei B
OLEHKe KayecTBa (aHKkeTupoBaHue, OnNpochl);

- MOHWTOPVIHT, NPEAYCMATPUBAaoLLN COOP, CUCTEMHbIA y4eT, 06paboTky ¥ aHanus uHgopmauuu no
opraHusauMu M pesynsTaram counanbHoro o6enyxuBaHus.

3. MeToabl KOHTPONSA KayecTBa COUMANbHbIX YCIyT.
3.1. OcHOBHbIMU MeTOoAaMU KOHTpONA ABNAKOTCA:

- aHaNMUTUYECKUN MEeTOA - aHannua coaepxaHus [LOKYMEHTOB YYPeXAEeHUs (yCTaB yu4pexaeHus,
nonoxeHwe 06 ydYpexaeHWW, PyKOBOACTBa, nNpasuna, cnyxeBHble UHCTPYKUWW, MeToankn paboTtbl C
KNUEHTaMW, AOKYMEHTbI Ha CPEACTBa TEXHWYECKOrO OCHALLUEHMA, HaunoHanbHble CTaHAapTbl couunanbHoro
obcnyxuBaHus, OTYETHO-NNaHoBas AOKYMEHTauns u T.A.), KOHTPOMb Hanu4nsa [LOKYMEHTOB, NPaBWIbHOCTY
nx ocopMneHus, OOBEKTUBHOCTM, COOTBETCTBMS  3ajadam U1 UenaMm  y4pexnaeHus, Koppekuum,
peabunuTauuu; OLeHKa ANHAMUKU PasBuUTUS y4pexaeHns; NpoBepka Hann4na cepTndUKaToB, yA40CTOBEPEHNI
0 noBbllWeHUn kBanudwukauum, Mmetoauk paboTbl ¢ MCY;

- BU3yanbHbIN METOA - OCMOTP 3[aHAA, XWNbIX MOMELEHUI, NOMELUeHNA ANs  OKasaHus
counanbHbIX YCRyr, Apyrnx OBBLEKTOB UHMPACTPYKTYPbl YYPEXAEHNS, CPEACTB TEXHUYECKOro OCHALLEHNA C
LEnblo KOHTPONA WX COCTOSHWS M CoOTBeTCTBUA TpeboBaHusm ©Ge3onacHoCcTi KMMEHTOB U nepcoHana
yUPEXAEHWA NpU  MpemocTaBneHau  ycnyr, TpeGoBaHusM  noxapHow - 6esonacHocT, - CaHUTapHO-
FUrMEHNYECKMM HopMam 1 TpeBosaHuaMm, TpeGosaHuam Kk yaobeTey pasmeiyeHus MCY;



- COLMONOrNYECKNA METOA-ONPOC (MHTEPBbLIONPOBAHNE) KNUEHTOB U MX 3KOHHBIX npeacTasvTenei
0 Ka4ecTBe KOHKPETHbIX YCIYr, OLeHKa pesynsTatos onpoca, HabmoaeHue 3a MNCY, aHKeTupoBaHue,

- CpaBHEHWe OLIeHKW KayecTBa npeaocTasnsembix YypexgeHunem ycnyr MCY wn nepcoHanom C
npeanouteHuem oueHku ycnyr MCY;

- 3KCNEpTHbIA MeToA - NWYHOE NpWUCYTCTBMAE NPOBEPSIOLINX NpU NPeaocTaBneHnn  OTAEMbHbIX
BbI3bIBAIOLLAX COMHEHWE YyCAyr C LENblo YyTOYHEHWs WX Kadyectsa Wnu  JM4HOE o3HaKkomnexHne ¢
opraHnsaunen paboTtel N0 NPeaocTaBNeHuto NoAOBHbBIX yCAyr, OLUEHKa NPOBEAEHUSt KOHCUIUYMOB,

- MeToA CynepBW3UW - pErynspHoe W  CTPYKTYpupOBaHHOE 0BCyXAEHWE CNOXHbIX Cnyvaes
okasaHus ycnyr MCY, aHanus aeKTMBHOCTA NPUMEHEHNS KOHKPETHBIMM cneunanncTamum MeToAoB W
TexHonornit paboTbl 1 OLEHKa [OCTUTHYTBIX PE3ynsTaTos,

- paccMoTpeHuMe W aHanu3  kanob u NPeTeH3U!H K KayeCcTBy U CBOEBPEMEHHOCTY
NPeROCTaBNEHNs YCAyr, @ Takke paspabaTbiBaeMbix B YYPEXASHUN NNaHos Mo YCTPaHEHWMIO OTMEYEHHbIX
HEOCTATKOB M CTENEHU peannaauunu aTux NNaHos.

3.2. CooTBETCTBUE METOAOB U OOBLEKTOB KOHTPONSA:

- KOHTpONb KayecTBa [OKyMeHTauun (ycTas YypexaeHusi, nonoxerue 06  y4pexaeHun,
pyKOBOACTBa, NpaBuna, CryxeGHbie MHCTPYKUUM, METOANKN pabotbl ¢ MCY 1 cob6CTBEHHON AEATenbHOCTH,
[OKyMeHTauus Ha ofopyaosaHne, npubopbl W annapartypy, HauMoHanbHble CTaHAapTbl  COLManbHOro
0BCNyXMBaHU M Ap.) OCYLUECTBNSIOT aHANUTUHECKM METOAaMU,

- KOHTpONb KavecTBa YCJ'IOBMﬁ pa3meuweHus YypexaeHus OCyLecTBnsoT BU3yalibHbIM
gHanUTU4YeckMm MeTogamu B OTHOLIEHWUU AOKyMeHTauun  Ha 34aHna U NoMeweHna n Bu3yanbHbIM
METOAOM B OTHOWEHUN cCaMnx 30aHUIA U NOMELLEHUN;

- KOHTpOnb KayecTBa YKOMNNEKTOBAHHOCTH YypexaeHus cneynanucramm OocyuwecTBnakT
aHanMTUYeckum 1 BudyanbHbiM METOAAMM,

- KOHTPONMb  KayecTBa  KBanuduKauuw, o6pa3oBaHus, NPOdeccHMoHanbLHOW NOAroTOBKYU
CMeunanucToB, UX AeNOBbIX U MOpPanbHbIX Ka4ecTB OCYLECTBNAKT aHanMTUYeCKNM 1 COLMONOrNYECKUMm
METOAAMW (M3y4EHWe WX NUYHbIX Aen, aHannu3 pesynsratos cobecenoBaHunit), ONPOCOM pykoBoAUTeNed,
cneumanuctos u MCY, a Takke n3yyeHuem nNUCbMEHHBIX 0T3bIBOB 0 paboTe cneynanucTos,

- KOHTPONb Ka4yecTBa cneunanbHOro " TabGenbHOro TeXHU4YeCcKoro OCHalweHus (O60pyﬂOBaHVIe,
I’IpVI60pr, annapaTypa) OCYLLECTBNAIOT BU3yanbHbIM 1 aHanUTU4eCKnm MetToaamu,

- KOHTPONb Ka4yecTBa COCTOAHUA WHpOpmauuu 06 YupexaeHuu (CBefeHus O HanMeHOBaHUU
yYpPeXAEHNs, €ero  MECTOHaxoXAeHWn, xapakTepe, Buaax v obbemMe npefocTaBnsaemblx ycnyr, nopsake,
NpaBunax v ycnosusx Wx nNpeaocTaBneHns) OCyLeCTBAAOT BU3yanbHbIM U COLIMONOrNYECKM METOAaMU;

- KOHTpPONb KavecTBa COOCTBEHHOW CUCTEMbl KOHTpona 3a LEeATENbHOCTbIO YypexaeHus
ocywecTBnAT BU3yalbHbIM n counonornyecknm meTogamun nytem onpoca pyKOBOAMTeﬂeVI n
CcneumanncToB y4pexaeHus, a Takke O3HaKomneHnem ¢ nmetoLencs ,qoxymeHTaumeﬁ Ha 3Ty CUCTEMY.

4. OpraHu3aumus BHYTPEHHETO KOHTPONSA KayecTBa CoUManbHbIX yenyr

4.1. OpraHuzauns BHYTPEHHErOo  KOHTpOns  Ka4ecTea counanbHbix  ycnyr, NpeaocTaBnaemblX
rpaxgaHam B YupexaeHuu, OCyLIeCTBNAETCH CneunansHo CO30aHHOWM KOMWCCWeR MO KOHTPOMo KadecTsa
npefoCTaBNeHUs coumanbHbix ycnyr (nanee-Komuccust), Bkniovaowen B ceds pykoBoautenen crnyx6 w
CTPYKTYPHbIX NOAPa3AeneHni YUpexaeHns, HasHaqdeHHbIX NPVUKa3oM AWpeKTopa YupexaeHus (npunoxexue
1).

472, Boasrnaenser pabory Komuccum  npeaceaarens, HasHa4YaeMbli NpUKasom AupekTopa
YupexaeHus.

4.3. 3apayn Komuccuu:
- ocyllecTBneHne 3PMEKTUBHOMO KOHTpONS 3a npefocTaBNeHNeM counanbHbIxX yCnyr,

- npeaoTBpalleHne unu - ycTpaHeHue NtoBblX HECOOTBETCTBUI yCNyr NpeabsaBnseMbiM K HUM
TpebosaHuAM,

- oBecneyeHne cTabunbHOro ypoBHA KayecTsa NpefocTaBnAemMblx yCnyr,
- pelueHue Apyrux 3afad, oTpaxatownx cneunduKy AESTENBHOCTU Y4YpexaeHus.
4.4. dyHkyun Komucenu:

- npepynpexaeHve n paspelwieHne npo6neM KayecTBa npegocraBnaemMblx ycnyr nocne wux
BO3HWKHOBEHWSA,



- COBNIOAEHNE MONOKEHWA HOPMATWBHBIX NPaBOBbIX 1 3aKOHOAATENbHbIX akToB B  cdepe
CoUManbHOrO  OGCMYXMBaHWUA, rOCYAAPCTBEHHbIX CTAHAAPTOB  COUMANbHOTO  OOCNYXMBAHWA  HaceneHus,
pernameHTMpyroLLMX TpeGoBaHNS K NOPAAKY U Npasunam NpeaoCTaBneHuns yenyr,

- obecneyeHne YYpexaeHus  COOTBETCTBYIOLUAMM  KaAPOBbIMUA, MaTepUanbHO-TEXHUYECKUMA U
APYrMMU pecypcamu;

- YeTkoe pacnpegeneHune NoNMHOMOYMA nepcoHana YypexaeHna n  ero OTBEeTCTBEHHOCTU 3a
NEesATeNbHOCTb MO MPEAOCTaBMNEHNKD yCnyr, BNUAOLWNX Ha obecnevyeHune nx Ka4ecTBa,

- NUYHas OTBETCTBEHHOCTb PYKOBOACTBA YUpEeXAeHWs 3a Ka4yecTBO NpeAocTaBnsembix ycnyr,
pa3paboTky, BHEAPEHWE W KOHTPOMb 3PMEKTUBHOCTM CUCTEMbI Ka4YECTBa, 3@ ONPEAENeHne nonuTnkA B
06NacTh KauyecTea, opraHusaumio n obliee pykosoacTso pabotamu no obecnedeHuto kadyectea; obecnederne
NVYHOM OTBETCTBEHHOCTU Ka&XKAOrO WCMOMHUTENA 3@ Ka4eCTBO YCNyr B COYETAHWM C  mMarepuanbHbiM ¢
MOpasnbHbIM CTUMYNPOBaHNEM Ka4eCTBa,

- paccmoTpeHue KOHMNUKTHBIX cuTyauun, NPETEH3NA MNPOXMBAOLLMX, BO3HUKAOLWNUX NpU
npeaocTtaBneHnn yenyr,

- [AOKYMeHTanbHoe OOPMIEHNE PE3YNLTaToB MPOBEPOK, PEKOMEHAAUMA, WHBIX AOKYMEHTOB MO
0BECneYeHnio N BHYTPEHHEMY KOHTPOIIO KayecTsa NpeAoCTaBnsembiX yCnyr;

- KOHTpONb 3a AO0CTOBEPHOCTbLIO, NOMHOTON, OOBLEKTUBHOCTBIO W CBOEBPEMEHHOCTbKO COCTaBneHus W
npeacTaBneHns OTYETHOCTU O NPEAOCTaBNEHHDIX ycnyrax,

- obecneyeHne nNOHMMaHWA BCEMU COTPyAHWKaMW YypexaeHus TpeGOBaHVIVI CUCTEMbI KayecTBa K
nonuTuke B obnactu kKayecTsa NPEAOCTaBNAEMbIX YCNyr.

4.5. KoHTponb KayecTBa MpenoCTaBnsiemMelX Yycnyr OCyLIECTBNAETCA Komuccuen Ha nocTosHHOWM
OCHOBE.

4.6. OcHOBaHueM Ans nposefeHns Komuccunein BHyTPEHHETO KOHTPONS ABNAITCA.
- rOA0BOW NNaH NPOBEAEHUS BHYTPEHHENO KOHTPONS, YTBEPXKAEHHbIA PyKOBOANTENEM YUPeXAEHNS,
- NPUKa3 PyKOBOANTENS YUPEXAEHNS (YCTHOE pacnopsikeHue) O NPoBeAEHUN BHENNaHoBOro KoHTpons;

- MpWKa3bl, PACNOPSKEHNS, PEKOMEHAALIMM BbILLECTOSLMX OPraHoB O NPOBEAEHUMN NPEAYNpEeXAaoWMX
UNW  NPOMUNAKTUYECKUX AEACTBUN, AETanbHOro aHanusa HanpaenexHns (HanpaBneHun) AOeATenbHOCTH
YupexaeHus,

- obpalleHuns (3asBneHns, xanobbl, NPEAnoXeHWs) KIMEHTOB, POACTBEHHWKOB KIWEHTOB, 4NeHOB
CoumnanbHo-BbITOBOM  komuccuy,  [MONeYnTenbCKoro  COBETa,  CounanbHbIX  NapTHEPOB YypexaeHuss o6
VMEIOLLUXCA HapyLLEHNSX B AESTENbHOCTU YUYPEXAEHNS,

- BOSHUKHOBEHME CUTYyauWil, AeCTabUNM3NPYIOWLMX (DYHKLMOHMPOBaHWNE YYPEXAEHNS 1 TPedyrowmx
onepaTBHON ¥ OOBEKTUBHON MHDOPMauMM AN MPUHATUS ynpaBneH4ecknx PELLEHWA: KOHGMUKT, yrposa
6E30NaCHOCTY XKN3HEAEATENbHOCTU KMUEHTOB 1 Ap.;

- NOpyYeHne BbILLECTOSALLNX OPraHoB..
4.7. OcHoBHble TpeboBaHUs K NPOBEAEHUIO BHYTPEHHENO KOHTPONS:

- COOTBETCTBME COAEpXKaHWA BHYTPEHHEro KOHTPONA yCTaHOBNEHHbIM Tpe6oaavaM no opraHusauun
AEeATENbHOCTN yhlpe)K,QEHVlﬂ;

- OBBLEKTUBHOCTb 1 AOCTOBEPHOCTb COAEPXKaHUSA NPEAOCTaBNAEMON WH(OPMALMK NPOBEpPAIOEn ¢
npoBepAeMoit CTOPOHaM BHYTPEHHENO KOHTPONS;

- ONepaTnBHOCTb U CUCTEMaTUHYHOCTb B nposeaeHnn BHYTPEHHEro KOHTPOMA,
- obaAzaTtenbHoe 4OKYMEHTUPOBaHWE NpoLUeaypbl BHYTPEHHEro KOHTPOMNA Ha BCEX €€ cTaaunax;
- NpUHATNE peLueHM|7| no pesynsraram BHYTPEHHEro KOHTPONA,

- OpraHW3aLMs onepaTuBHOM PaBoTbl NO YCTPAHEHNIO HAPYLUEHWA 1 HECOOTBETCTBUM, BbISBNEHHBIX B
X0fe BHYTPEHHErO KOHTPONS.

4.8. Anroputm nposeaeHns Komuccuein BHyTPEHHEro KOHTPONs npoBepsitoLLeit CTOPOHOW:
- 03HaKoOMMeHWe C Lensmu n 3agadamin BHyTPEHHEro KOHTPONs;

- M3yYyeHMe HOPMaTUBHO-MPABOBbIX [OKYMEHTOB, YCTaHaBNNBAOLMX TpeboBaHus K 0ObekTy
BHYTPEHHETO KOHTPONS;

- onpefenexHne 0ObEMOB BHYTPEHHEIO KOHTPONS,



- O3HaKOMMEHUE NPOBEPSEMON CTOPOHbI (MPW NPOBEAEHWM NNAHOBOrO BHYTPEHHEro KOHTPOMS), He
nosaHee, 4Yem 3a 3 fHS, CO cpokamu, oObekTamu 1 0BbeMammn BHYTPEHHETO KOHTPOMS;

- NPOBEAEHNE BHYTPEHHErNO KOHTPONSA, BbIABNEHWNE U LOKYMEHTUPOBAHMNE OTKNOHEHWIA OT Tpe6OBaHMl71,
YyCTAHOBMNEHHbIX HOPMATUBHbIMUW AOKYMEHTAMMU,

- [OKYMEHTWUPOBaHWE Pe3ynsTaToB BHYTPEHHEro KOHTPOSS;
- 03HaKOMMEHWe NPOBEPSIEMON CTOPOHbI C pe3yfibTatamit BHYTPEHHErO KOHTPOSS Mo POCNUCh;
- MH(OPMUPOBAHWE PYKOBOAUTENS YUPEXKAEHUS O pesynsTaTax BHYTPEHHEro KOHTPONS;

- NPUHSTNE PYKOBOACTBOM YUYpEXAEHUA NO pe3ynbsTaTtam BHYTPEHHEro KOHTPOIS yrnpasfieHYecKoro
PELUEHWS! O MOOLUPEHWUN WNW NPUBMEYEHUN K OTBETCTBEHHOCTU AOMKHOCTHBIX MWL, O Mepax no ycTpaHeHuIo
BbISIBNEHHbIX HAPYLLIEHWA, NpeaynpexaeHnto BO3MOXKHbIX NOCNEACTBUN,

- NPUHATUE PYKOBOACTBOM YUpexAeHWs pelleHns o cnocobax WHEPOPMUPOBAHWUSA COTPYAHWKOB O
pesynbTaTax BHYTPEHHEro KOHTPONSA: NnaHepka, COBeljaHvWe npw pykoBoauTene YypexaeHus, cobpaHue
CTPYKTYPHOrO NOAPA3LENEHNS UMKU KONNEKTUBA YUpexaeHus;

- N0 MNOPYYEHWIO  PyKOBOAMTENS  YYpexaeHws  npoeepsiemMass CcTopoHa paspabaTbiBaeT u
COrNacoBbIBAET C PYKOBOAUTENEM (3aMECTUTENEM PYKOBOAWTENS) MnaH Mo YCTPaHEHWH BbIIBNEHHbIX
HapYLLUEHW 1 HECET OTBETCTBEHHOCTbL 3a €0 NCMONMHEHNE,

- HasHaYyeHwe pyKOBOAWTENEM YYPEXAEHWs OTBETCTBEHHOrO Nuua 3a NpPOBEAEeHWE MOBTOPHOro
BHYTPEHHEro KOHTPONS, 4OKYMEHTMPOBAHNE PE3YNLTATOB U MHPOPMUPOBaHNE 00 UCNOMHEHNMU.

4.9. Komuccuss  npoBOAWT 3acedaHus no  Mepe HeobxoAMMOCTM, HO He pexe 1 paza B Mecsu.
BHennaHoBble 3acedaHus NpoBOAATCA MO peleHuto npeaceatens Komuccun YupexaeHus. Pesynstatbl
BHYTPEHHEro KOHTPONS OOPMNSAKTCS B 3aBUCUMOCTM OT ero hopMbl W 3afady NMUCbMEHHO B BUAE aKTa Unu
aHanuTUYeCKon Cnpasky.

5. Tpe6oBaHUA K [OKYMEHTUPOBAHUIO BHYTPEHHETO KOHTPONA

51. K OCHOBHbIM AOKYMEHTaM BHYTPEHHEro KOHTPONA OTHOCATCA: rOAOBOA NnaH npoBeAEHWS
BHYTPEHHEro KOHTPONS (NpunoXeHwe 2), npukasbl PyKOBOAUTENS YYpEeXAeHWA O NpoBeAEeHUN onepaTuBHOro
(BHENNAHOBOrO) KOHTPONSA, XypHan «KOHTpONb KayecTBa couManbHbiX YCNyr, NPeAOCTaBASEMbIX rpaxiaHam
(HaumeHoBaHWe CTPYKTYPHOro noApasgeneHus)» (npunoxexue 3), cnpasku (npunoxeHuwe 4), cnyxebHble
3anuckn (NpunoxeHwe 5), nnaHbl MEPONPUATUIA NO YCTPAHEHWIO BbISBNEHHbLIX HapyLUEHWW, KOHTPOMbHbIE
KapTOYKM yYeTa 1 yCTPaHEHUs BbISBMNEHHbIX HApYLUEHWIA (NpUnoxeHue 6).

5.2. TopoBOW NnaH BHYTPEHHEro KOHTPOMS SBAAETCH MNPUIOXKEHUEM K rOAOBOMY nnaHy paboTsl
YupexaeHus v [OBOAMTCS 4O CBEAEHWS BCEX COTPYAHWKOB. B CTpyKTypy roAOBOro nnaHa BHYTPEHHero
KOHTPONSA BXOAAT pasaensbl:

- MEpOonpPUATUS,
- CPOK NpoBeaeHus,

- OTBETCTBEHHbIE,

- POpMbI U METOAbI KOHTPONS,

- dopma NpefocTaBneHnst pe3ynbTaToB KOHTPONS.

5.3. [JOKyMeHTbI N0 pesynsTatam BHYTPEHHEro KOHTPOMs, MPOBOAWMOrO B COOTBETCTBUW C rOAOBbLIM
NNaHoOM, XpaHsATCS B kabWHETe pykoBOAUTENS YUpexaeHus.

5.4. [1OoKyMEHTWPOBaHHblE pPe3ynsTaTbl MOBTOPHOMO BHYTPEHHErO KOHTPOMsS NpuKNadblBalTCcs K
LOKYMEHTUPOBaHHbBIM pe3ynbTaTam NepBUYHOrO BHYTPEHHETO KOHTPONS.

5.5. [JOKyMEHTWpOBaHHblE pPe3ynsTaTbl BHYTPEHHErO KOHTPOMS [AOMKHbI COAEpXaTb KOHCTaTauuto
hakToB, BbIBOAbI, MPEANOXEHWs, HeobXoAWMble CBUAETENbCTBA, MO3BONSKOWME CAENaTb BbIBOAbI MO
pesynsTaTam BHYTPEHHEro KOHTPONS (KONuu A0KYMeHTOB, hoTorpadumn v 4p.)

5.6. PesynbtaThl TEMaTtU4eckoro BHYTPEHHEr0 KOHTPONA psAa  CTPYKTYPHbIX NoApasgeneHui
(BOSKHOCTHBIX NL) 0OOPMASOTCA OAHUM UTOMOBbLIM AOKYMEHTOM.

5.7. Cuctematunsaums AOKYMEHTOB MO pe3ynbrataM BHYTPEHHEro KOHTPONA MOXET NPOBOAUTLCA KakK B
XPOHOMNOrM4YecKoM nopsiake (B COOTBETCTBUM C rOAOBbLIM NMAHOM), Tak 1 NoO BUAAM BHYTPEHHEro KOHTPONA.

5.8. OTBETCTBEHHOCTb 3a CWUCTEMATW3auUWi0 [LOKYMEHTOB BHYTPEHHEro KOHTPONSA BO3naraeTcs Ha
npeacegartens Komvccun YypexaeHus.



5.9. ITOroBblit JOKYMEHT NOAMUCHIBAETCA NULIOM (NULi@aMi), NPOBOANBLUMM BHYTPEHHETO KOHTPONSA.

510. Mo WTOram BHYTPEHHEro KOHTPOMS PYKOBOAUTENb YUpexaeHua npuHuUMaeT ynpasneHdeckne
peLleHns:

- 06 w3aaHWM npukasa O MOOLUPEHWU, HakasaHWu COTPYAHUKOB MNPOBEPAEMOro CTPYKTypHOro
noapasaeneHns (AOMKHOCTHOrO nuua);

- (0] pa3pa60TKe 1 BBEAEHUN B AeNCTBUE NOKanbHOro HOPMartnBHOIO akTa,

- 0 pa3paboTke PYKOBOAWTENEM CTPYKTYPHOTO MOAPA3AENeHNs MnnaHa MeponpusTid Mo
YCTPaHEHMIO OTMEYEHHBIX B XOZ€ NPOBEPKN 3aMeqaHNi;

- 0 dhopme MHopMuposaHua o6 utorax npoaenanHon paboTbl NO YCTPAHEHWUIO BblABNEHHbIX
HECOOTBETCTBUM,

- 0 dopme MHEOPMMPOBAHNS COTPYAHUKOB YUPEXAEHUA O pesynbTatax BHYTPEHHEro KOHTpOns:
coBpaHue (COBET) TPYAOBOTO KOMNEKTUBA, MPOUBOACTBEHHOE COBELUaHWe C COTPYAHWUKaMWU CTPYKTYpHOrO
NoApa3aeneHuns, CoBeLaHne npy PyKoBOAUTENE (3aMeCTUTENsIX PYKOBOAUTENS);

= O NOBTOPHOM BHYTPEHHEro KOHTpPONs C npuBne4yeHnem KOMNETEHTHbLIX COTPYAHUKOB,
= MHblE peLleHns B npeaenax CBOEW KOMNeTeHUnn.

511. PeaynbTaTbl BHYTPEHHEro KOHTPOMS, NPOBEAEHHOTO HA OCHOBAHWW OOpaleHus KhneHTos
(POACTBEHHIMKOB KNMEHTOB), MNEHOB COLManbHO-GbITOBOM KOMMCCUM, [oneunTensCckoro CoBeTa, CounanbHblX
NapTHEPOB YUpexaeHUs NpeacTaBnsioTcs 0bpaTUBLUENCS CTOPOHE HE NO3AHEE YEM HYepes NATh paboyunx aHen
nocne NpoBEAEHNs BHYTPEHHErO KOHTPONS.

6. AHanu3 pe3ynbratoB KOHTpOns, NpUHATHE ynpaBneH4Yeckux peweHUn 1 KOHTPOJb 3a UX
UCNOJSTHEHUEM.

6.1. PesynbTaThl BHYTPEHHErO KOHTPONS 1 NPUHATBIE NO HUM yNpaBneHYeckue pelleHns Moryt BbITb
[OBEAEHbl PYKOBOAUTENEM YUPEXAEHNS 40 CBEAEHNS BCEro TPyA0BOrO KONNEeKTUBa B LENAX NPeaynpexaeHns
AW KOPPEKLIMM BBISBIIEHHBIX TUNUYHBIX 1 MHOTOKPATHbIX OTKMOHEHNA OT HOpM KadecTsa.

6.2. Mo pesynsTataMm BHYTPEHHEro KOHTPONS PYKOBOAWTENb CTPYKTYpPHOrO NOAPa3AeneHus OOMKeH
NPUHAMATb PeLLeHus B Npeaenax ero KOMNeTeHUNM UNi xoaaTancTeosaTb Nepea pykosoanTenem YypexaeHua
O COAENCTBAM B YCTPaHEHWW BbISBMEHHbIX HapyLeHWA (AONONHWTENbHOM obecneyeHun marepuanbHoO-
TEXHNYECKUMY, KaApOBbIMW, WHMOPMALUMOHHbBIMW, METOANYECKUMN pecypcamu), O MOOLLpPEeHUN COTPYAHNKOB
UMN NPUBMEYEHNN K OTBETCTBEHHOCTW.

6.3. BCe COTPYAHUKN YYPEXAEHWS, Ha KOTOPbIX NPOBEAEHUE BHYTPEHHEro KOHTPONs BO3naraeTcs
[OMKHOCTHBIMU MHCTPYKUMAMM, B KOHLE roAa AEnawT aHanuTuyeckui OTYET O peannsaynn nnaHosbiX
MEpONPUSTUIA, LENAX 1 3afa4ax NPOBEAEHHOrO BHENNaHOBOro KOHTPONS, pe3ynsTaTnBHOCTY KOPPEKTUPYIOLLUX
MEpONPUSTUIA, BLIABNEHHbIX NpoGnemax, TPebyoLUmMX PELeHIs B CIEAYIOLEM NNaHOBOM NEPUOAE.



